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 Email Continuity

Email has become such an essential part of 
business. But your business shouldn’t go down 
just because your mail server goes offline. And 
you know it will at some point due to events such 
as natural disasters, power outages or even 
scheduled maintenance. With Email Continuity 

from AppRiver, your email stays within reach 
at all times from any device, regardless of what 
happens in the world around you. Your business 
continuity plan is simply incomplete without Email 
Continuity.

STAY IN CONTROL, EVEN 
WHEN THE WORST-CASE 
SCENARIO HAPPENS. 

https://www.appriver.com/services/email-continuity/
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Always Accessible. 
Always On. From Anywhere.
Email Continuity provides failsafe 
protection for your email service at 
all times - so your email is always 
accessible. If your primary mail 
server experiences an outage, all 
inbound messages are spooled at 
the spam filter until the primary mail 
server is back online. During the 
outage, ECS users can access the 
last 30 days of inbound messages 
and continue to send and receive 
messages from their ECS mailbox. 

Features
•	 Always on

•	 Accessible from any device

•	 IMAP/POP functionality

•	 Keeps your customers from 
getting “bounced” messages

•	 Includes Email Security phishing 
and malware protection

•	 Outlook Web App access

•	 Auto-provisioning via the Partner 
Portal

•	 Choice of datacenter locations 
(US or Swiss)

Backed by Award-winning Phenomenal Care® Support
All products are backed by our award-winning Phenomenal Care® support 
team, which is US-based and available 24/7/365 by email, phone or chat. 
Whether your business needs Email Continuity or any of our other cloud 
services, we provide a phenomenal customer experience.
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